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Note—Attempt all questions.

Unit-I

1. Define collective bargaining. Discuss types of collective bargaining. 14

Unit-II

2. Describe negotiation process in detail. 14

Unit-III

3. Discuss negotiation skill and techniques in detail. 14

Unit-IV

4. What is coverage of agreement ? Explain Characteristics and Importance of it.14

Unit-V

5. What is Adjudication ? Write the process of adjudication. 14
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